
 

   

Our quality focus is to become the most 
valued supplier to our customer, by: 

 
 
 
 
 
 
 
 
 

• Problem Prevention.  Designing our products, processes, and 
systems using risk-based thinking to prevent quality & warranty 
problems 

• Continuous Improvement of QMS.  Continuously improving our 
quality management systems to enhance customer satisfaction  

• Operational Excellence.  Striving to achieve improvement in our 
key metric areas: safety, quality, delivery, & cost 

• Employee Investment.  Investing in the development of our people 
to increase employee engagement and organizational capabilities 

• Workplace Environment.  Promote a safe, healthy, diverse, 
inclusive and positive environment for all associates 
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